Easterling, Deborah A 19453

From: Easterling, Deborah

Sent: Wednesday, April 27, 2011 2:49 PM
To: 'AmersonPam@usa.redcross.org’
Subject: RE: Water Rate Increase

Dear Ms. Amerson:
This is to acknowledge receipt of your email to our PSC Website Comments.

I am forwarding your email to our Clerk’s Office for handling. Your email will become a part of Docket No. 2011-47-
WS and will be posted on our website under this Docket.

Please let me know if you should require any additional information.
Sincerely,

Deborah Easterling

From: AmersonPam@usa.redcross.org [mailto:AmersonPam@usa.redcross.org]
Sent: Wednesday, April 27, 2011 2:33 PM

To: Easterling, Deborah

Subject: Water Rate Increase

I am deeply upset that Carolina Water Services would even consider asking for this huge raise in our water rates. We as
the little people have been hit by the bad economy as well as the big companies and it is not fair that they should catch
us at our lowest and make it even worse because they know we have no other option but to pay.

| am a 57 year old widowed Grandmother who has went from a two income family to a one income family because of
circumstances beyond anyone’s control and it is hard to make ends meet without having extreme price increases in my
monthly bills.

Thank you.

Pam Amerson, Contracting Specialist
Technology Team, Supply Chain Management wﬂD
gk American Red Cross - ,«v-"" .

Shared Services Center
600-A Forest Point Circle, Charlotte, NC 28273 P
(p) (704) 943-6844 | (f) (704) 943-6994
amersonpam@®usa.redcross.org L
FOR QUESTIONS CONCERNING PAYMENT PLEASE CALL MA

CUSTOMER SERVICE AT 1-888-316-4695.




Easterling, Deborah

From: AmersonPam@usa.redcross.org
Sent: Wednesday, April 27, 2011 3:51 PM
To: Easterling, Deborah

Subject: RE: Water Rate Increase

4 Sirrine Street
Rock Hill, South Carolina 29730

Pam Amerson, Contracting Specialist
Technology Team, Supply Chain Management

= American Red Cross

Shared Services Center

600-A Forest Point Circle, Charlotte, NC 28273
(p) (704) 943-6844 | (f) (704) 943-6994
amersonpam@®usa.redcross.org

FOR QUESTIONS CONCERNING PAYMENT PLEASE CALL
CUSTOMER SERVICE AT 1-888-316-4695.

From: Easterling, Deborah [mailto:Deborah.Easterling@psc.sc.gov]
Sent: Wednesday, April 27, 2011 3:08 PM

To: Amerson, Pamela

Subject: RE: Water Rate Increase

Ms. Amerson,

If we were to mail out correspondence in this Docket, what address would you want the
correspondence to be sent to?

Thank you,
Deborah

From: AmersonPam@usa.redcross.org [mailto:AmersonPam@usa.redcross.org]
Sent: Wednesday, April 27, 2011 2:53 PM

To: Easterling, Deborah

Subject: RE: Water Rate Increase

Ms. Easterling,

I just wanted to verify that although my work address is North Carolina I do live in South Carolina. Just to let
you know I am a concerned citizen

Thank you.
Pam Amerson, Contracting Specialist
Technology Team, Supply Chain Management

sk American Red Cross

Shared Services Center
600-A Forest Point Circle, Charlotte, NC 28273



